Ardsley Helpdesk Ticket Creation

1. The first time you use the helpdesk, please login to your google account and click on the
Google Apps Launcher. Then click on MolJo Helpdesk Icon. This will setup your account for
the helpdesk.
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2. The link will bring you to the Main page for the helpdesk. You can then Click on “Ne

Ticket”

EduTek Help Desk

E =+ new ticket

Welcome to the EduTek Help Desk

Please create a help desk ticket and an engineer will respond shortly.
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3. You can then enter your problem into the form provided. Please select your building and
put your room number into the form with a short description. And then click “Create

Ticket”.
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Need help with something? Create a request right here. For faster senvice, please add as much information as possible.
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